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The 2-day CCMG 2019 Conference, themed AFRICA’S CALLING, offers a wonderful
opportunity for delegates to share information and debate a set of topics which are

relevant to the Contact Centre industry.  As a delegate you will benefit from a 360 view of
innovative strategies, as well as implementable solutions and tactics to apply in your own

organisations in a practical way. 
 

Essentially, you will be empowered with information and knowledge to lead the African
contact centre revolution, thereby promoting international recognition, exceptional CX,

improved customer loyalty, higher staff morale, and ultimately increased revenue. 
 

As an important role-player in the Contact Centre industry, will you heed the call?
Do you realise that the time to position and promote Africa's impact on the Contact

Centre industry is now?
AFRICA’S CALLING!

Thank you to our sponsors for the
upcoming conference



 
 
 

CONFERENCE SPEAKERS
 

The Contact Centre Management Group (CCMG) Conference is widely regarded as a
premier business-to-business event on the local South African conferencing calendar. 

Under the theme, AFRICA’S CALLING, the CCMG 2019 Conference will aim to highlight
the integral role that the African Continent plays as a powerhouse in the global contact

centre arena. 
 

The speaker line-up will represent the best that the local and international contact centre
industry has to offer; from visionaries to senior leaders, and influencers covering relevant

topics and contact centre trends ranging from Artificial Intelligence (AI), technological
advances, CX and EX, and leadership and data analysis to name a few.

 
We have a few speakers returning to the Conference again this year by popular demand,

integrated with a few first-time speakers.  Here’s a sneak peek:

NZWISISA CHIDEMBO
TECHNICAL PRODUCT MANAGER: OCULAR
TECHNOLOGIES
 
Nzwisisa specialises in leveraging Artificial Intelligence solutions
to transform organisations and how they are perceived by their
customers.  With more than 12 years’ international experience,
Nzwisisa has worked in the telecommunications, e-commerce,
biotechnology, and retail industries.  He has led various skilled
teams in optimising business processes and applying effective
solutions, while liaising with various stakeholders and overseeing
system integration projects.
 
Nzwisisa is an internationally-published author and was
nominated as a Global Young ICT Leader in 2017 by the
International Telecommunications Union.  He holds a Master’s
Degree in Information Technology and more than a dozen
certifications, and was a member of ITWeb’s Artificial Intelligence
Advisory Board in 2018.

WHAT CAN YOU EXPECT FROM THE AFRICA’S CALLING
CONFERENCE THIS YEAR?



COBUS GREYLING
TECHNICAL PRODUCT MANAGER, DESIGN AND INNOVATION:
OCULAR TECHNOLOGIES
 
Cobus holds 4 tertiary qualifications, including a Post-Graduate Diploma
in Geographic Information Systems (GIS) from the University of
Pretoria.  Over a period of more than 18 years he has visited 19
countries, and has worked in 5 of those countries with 8 GSM networks,
and with more than 14 companies.  His core areas of focus included
being involved with self-service in 14 languages on various platforms
relating to IVR (inbound, outbound, ASR and speech synthesis), voice
biometrics, conversational interfaces (Amazon Echo, Google Home,
Chatbots), cognitive computing, linguistic analysis, and ambient
computing.
 
Cobus is experienced in the areas of training, development, project
management, and executive overviews and presentations, and has
highly knowledgeable in GIS, understanding spatial analysis, and the
like. 
 
ADAM RABINOWITZ
CHIEF IMAGINATOR: IMAGIN8
 
Adam is a dynamic and engaging speaker.  He previously guest
lectured for the University of Pretoria’s GIBS Business School, the
University of Stellenbosch, as well as Duke University in North Carolina,
USA.  He holds an MBA from the GIBS Business School. 
 
GERHARD VISSER (SNR)
MANAGING EXECUTIVE: eSTUDY
 
Gerhard is a professional management consultant; his specific strength
is in the area of business development across a number of industries.
 He is shareholder of the BEE Analyst & Associates Group, as well as
eStudy.  His management consultant work focuses on B-BBEE and
skills development.  Gerhard is directly involved in various international
businesses; these include EuropAssist, Societe Generale, and TiAuto.
 
We will profile more of our speakers in the weeks leading up to our
AFRICA’S CALLING 2019 Conference.



 
In order to ensure that as many delegates are able to attend the Africa’s Calling
2019 Conference, CCMG will not be increasing the fees to attend this year. 
 
Travel and accommodation costs for delegates travelling to Johannesburg will be
for delegates’ own account. 
 
Cost per delegate to attend 2-day conference (excl. VAT)
 
 
CCMG MEMBER - R5,000
 
NON-CCMG MEMBER - R7,000
 
Early bird discount until 31 August 2019.
 
CCMG MEMBER - 10%
NON-CCMG MEMBER - 10%
 
 
Team discounts (for 5 or more delegates)
CCMG MEBER - 10%
NON-CCMG MEMBER - 10%
 
 
CONFERENCE PROGRAMME
 
Watch this space!  We will be sharing programme details in due course!

CONFERENCE FEES & DISCOUNTS



 
If you’ve attended any of our Contact Centre Conferences before, you will
agree that is has become the premier contact centre professional event
on the business-to-business calendar.  If you’re going to be a first-time
delegate, here are more reasons why you absolutely have to attend:

 
·         Develop your skills, learn more about the contact centre industry,
and acquire industry-specific knowledge than can help you grow, both

personally and professionally.
 

·         Meet thought-leaders in the industry, ask questions, share ideas,
and expound on the content which is to be covered.

 
·         Learn from the experiences of your peers.

 
·         Learn about valuable resources which are relevant to your contact

centre.
 

·         Show commitment to your profession.
 
 

There can be no substitute for attending the Africa’s Calling 2019
Conference.  When you make this investment of time and money, you
return to your workplace with a renewed sense of purpose, armed with

new knowledge, tools, and new contacts that may very well become long-
term relationships.  Such benefits are sure to contribute to your personal

and professional growth and development.   
 
 

All that now remains is for you to BOOK YOUR SEAT!  Here’s how:
 

·         Email us at events@ccmg.org.za to request a booking form. 
Completed booking forms are to be returned to events@ccmg.org.za.

 
·         You can qualify for our EARLY BIRD discounts by completing and

returning your booking form(s) by 31 August 2019. 
 

For more information about Africa’s Calling 2019 Conference, kindly
contact us on:

 
Tel:      +27 (0)10 003 0020
Fax:     +27 (0)11 781 3886
E-mail: info@ccmg.org.za

 
Or log on to our website: https://conference.ccmg.org.za/

WHY ELSE SHOULD 
YOU ATTEND?


